# Investors, be it retail
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You act on an email
requesting to
update your bank
account details
without confirming
with your bank.
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Beware of the risks
and note that not
all investments will
generate profits.
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Your investment
has not made any
profit for the last five
years. You verify with
your advisor, the
company and the

regulator. 80

Consumers should
report to the FSC
Mauritius or other
competent
authorities any entity
suspected of carrying
out a financial activity
without a valid 62

61 licence.
An individual can

invest in securities/
funds, as long as he
has the legal capacity
and can make
reasonable decisions
to avoid any loss.
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Beware of Phishing -
emails, SMS or
phone calls to trick
people into
disclosing their
financial information.

You provide your
credit card details
to anyone who
requests same.

or institutional, can |
transact on
securities on Capital
Markets (on the
Securities Exchanges
or in funds).

Be careful.
Never give your
bank or credit
card details to
anyone unless
you trust the
person.

Seek advice from a
professional before
investing in Capital
Markets and ensure
that the investment
meets your needs.
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more details >
about a scheme
before investing.
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You contact a

Always request for
documents on
transactions made,
for proper follow
up and evidence.
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One of the functions
of the FSC Mauiritius
is to take measures
for the better
protection of
consumers of
financial services.
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Consumers should
beware of
people/companies
conducting financial
activities without a
licence or not
complying with
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Financial Services Fund

operating under the

Financial Services Commission, Mauritius
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Check the FSC
Mauritius website for
the list of registered

financial

intermediaries.
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It is important to
seek maximum
information and
professional
advice before
investing.
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When return on
investment seems
too good to be true,
be on your guard.

You fail to seek
information
regarding your
investments.
You lose money.

You contact a
professional to
know your rights as
a shareholder.
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Consumers should
properly understand
the terms and
conditions of leasing
and credit finance
agreements and seek
relevant advice where

36 applicable. 3 5

You do not ask for
documents on
investments made
on your behalf.

You are informed
that you won a
lottery and are

required to provide
your bank details.

You invest in a
scheme
proposing to
double your
money in two
months.

CIS Managers
are required
to provide the
necessary
information
to investors.
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Be careful when
providing your
financial or
bank details. It is
unlikely for you to
win when you have
not played.
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The consumer
outreach
» programme of the
FSC Mauritius aims
at educating the
public on financial
products and

services.
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Before investing,

you contact the

FSC Mauritius to
confirm if the

company holds a
valid licence.
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Shareholders will be
paid benefits
(dividends) only if
the company is
profitable and

solvent.
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You should
always keep track
of your
investments.
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Consumers should
not sign on any
contract until they
fully understand the
terms and
conditions.

You thoroughly
read your contract
and ask relevant
questions before

signing.
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You follow up
regularly with your
CIS Manager
regarding your
investments.
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You do not check
the authenticity
and validity of the
operator’s licence.

You fail to track how
your shares perform
on the market.

You incur losses.

The higher the
return on
investment,
the higher the
level of risks.
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Keep yourself
updated on
market
performance so
as to take the
right decisions.

3

A
o
.

12 11

Always check that
the operator has
an authentic and

valid licence
before investing.

You check if the
proposed investment
meets your current
needs and situation.
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